
5 Year Warranty
Loll Designs strives to build long-term relationships based on confidence and trust 
with our customers. We sit beside, on top, and beneath the quality of our fine furniture 
and will make things right if you are not completely satisfied with your purchase. Loll 
Designs hereby guarantees that the piece will be of good quality and workmanship, 
free from faults and defects.

Loll warrants that all components will not fade or fail, under normal use, for five years 
from the date mark on piece. Loll will repair or, at its option, replace any defective 
component for a period of five years from the date mark on the piece. Such repair or 
replacement is the exclusive remedy available from Loll, and Loll is not responsible 
for damages of any kind in contract or in tort, including INCIDENTAL AND CON-
SEQUENTIAL DAMAGES resulting from any breach of warranty. EXCEPT FOR THE 
EXPRESS WARRANTIES DESCRIBED HEREIN, LOLL SPECIFICALLY DISCLAIMS 
AND EXCLUDES ANY AND ALL EXPRESS AND IMPLIED WARRANTIES WITH RE-
GARD TO ITS GOODS AND SERVICES, INCLUDING, BUT NOT LIMITED TO, THE 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE. After five years from the date of fabrication, Loll will replace any defective 
part, with the cost of shipping and labor associated with any repair or replacement to 
be paid by the Purchaser.

Loll’s warranties shall not be enlarged in scope or extended in duration and no obliga-
tion or liability shall arise by Loll’s repair or replacement of any component or surface. 
Repair or replacement of any component or surface is not warranted beyond the origi-
nal warranty period of the original defective component or surface.

Repairs or replacements to any component or the surface required by normal wear, 
neglect, abuse, accident, vandalism, use of products for other than the intended pur-
pose of casual furniture, and acts of nature or God are not warranted.

This Warranty is void if repairs have been made or attempted by others not affiliated 
with or authorized by Loll.

To the extent permitted by Law, the parties hereby agree to waive any provision of 
Law that conflicts with any provision hereof or renders any provision hereof ineffective 
or unenforceable in any respect.

If you have any other questions or needs pertaining to our warranty, please call us at 
1.877.740.3387.
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Loll Designs strives to build long-term relationships based on confidence and trust 
with our customers. We sit beside, on top, and beneath the quality of our fine LOLL® 
furniture and accessories and will make things right if you are not completely satisfied 
with your purchase. Loll Designs hereby guarantees that its products will be of good 
quality and workmanship, free from faults and defects.

What Does This Warranty Cover? This warranty covers any defects or malfunctions in 
your new LOLL® furniture and accessories.

How Long Does the Coverage Last? This warranty lasts for five years* from the date of 
purchase.

What will Loll Designs Do? Loll Designs will repair or, at its option, replace any defec-
tive LOLL® furniture, accessories or component at no charge.

What Does This Warranty Not Cover? Discoloration due to sun exposure or any prob-
lem that is caused by abuse, misuse and acts of nature or God is not covered under 
this warranty. Loll Designs’ repair or replacement is the exclusive remedy available 
from Loll, and Loll is not responsible for damages of any kind in contract or in tort, 
including INCIDENTAL AND CONSEQUENTIAL DAMAGES resulting from any breach 
of warranty. EXCEPT FOR THE EXPRESS WARRANTIES DESCRIBED HEREIN, LOLL 
SPECIFICALLY DISCLAIMS AND EXCLUDES ANY AND ALL EXPRESS AND IMPLIED 
WARRANTIES WITH REGARD TO ITS PRODUCTS AND SERVICES, INCLUDING, BUT 
NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS 
FOR A PARTICULAR PURPOSE. After five years from the date of purchase, Loll will re-
place any defective part, with the cost of shipping and labor associated with any repair 
or replacement to be paid by the purchaser. Repair or replacement is not warranted 
beyond the original warranty period of the original defective product or component.

How Does State Law Relate to This Warranty? This warranty gives you specific legal 
rights, and you may also have other rights, which vary from state to state. Some states 
do not allow the exclusion or limitation of incidental or consequential damages, and 
some states do not allow limitations on how long an implied warranty lasts, so the 
above limitations and exclusion may not apply to you.
*For commercial applications the warranty is 3 years.

If you have any other questions or needs pertaining to our warranty, please call us at 
1.877.740.3387.


